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PENNSYLVANIA FAIR PLAN 

PRODUCER DOCUMENTATION 
Version: August 1, 2017 

 
The Pennsylvania FAIR Plan, formally known as the Insurance Placement Facility of 
Pennsylvania, commenced operating October 28, 1968, to make basic property 
insurance available to persons who have an insurable interest in real or tangible personal 
property located in the Commonwealth of Pennsylvania, and who have been unable to 
secure such insurance from the voluntary insurance market. The Plan was authorized by 
and created pursuant to Act 233 of the General Assembly of Pennsylvania, which 
became effective August 1, 1968. 

The Pennsylvania FAIR Plan is an association of the property insurance companies 
doing business in Pennsylvania. No Federal, State, or local funds are used to support or 
subsidize this Plan. It is administered by a Board of Directors of seven members elected 
annually by all companies. The Administrative Office of the FAIR Plan is located at 190 
N. Independence Mall West, Suite 301, Philadelphia, Pennsylvania 19106. 
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Producer Registration 

 

Selecting any of the Online Services listed in the drop-down menu above will display the Log In landing page below. 
(Please Note: Some browsers have a pop-up blocker, which will prevent display of the next screen if not disabled first.) 

 

Clicking the “Register Agent” link below the Log In button on the left side of the screen will display the screen below. 
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Completing the above screen will notify the FAIR Plan that you wish to register your agency for online portal access. 

Quick Quote 

 

While you are waiting to receive a login and password, you can get Quick Quotes for Dwelling Fire and Commercial Fire. 



PENNSYLVANIA FAIR PLAN PRODUCER DOCUMENTATION  

5 | P a g e  

 

Select “Dwelling Fire” or “Commercial Fire” from the Quote drop-down menu and click the “Get a Quote” button. 

Commercial Fire Quick Quote 

 

Complete Insured Name and Property Location Address in the screen shown above and select the Construction Type. 
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Then, select the Building and Contents Classification Code(s) to indicate the specific type of business operations. 

 

Then, enter the Building and Contents Limit amounts desired, and select the Coinsurance% and Deductible amount. 
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Finally, answer the two questions regarding Property Rehabilitation and/or Sale, which can result in a surcharge amount. 

 

When you have completed the required fields as shown above, click the “Calculate” button to launch the rating process. 
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In order to rate the property location, the system must verify the address with the USPS and ISO for protection class, etc. 

 

The premiums for Group I (with or without V&MM) and Group II Perils and various premium combinations are displayed. 
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You can print or email the quote by selecting the Print or Email check boxes and entering the desired email address(es). 

A PDF like the one shown on the next page displays in your browser.  You can print it or save a copy on your computer. 
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Dwelling Fire Quick Quote 

 

The Dwelling Fire quote screen asks for different fields (i.e. Occupancy, # of Families) and Crime Coverage is offered. 

 

Then, enter the Building and Contents Limits, select the Deductible amount, and answer the underwriting questions. 
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Any underwriting questions answered “Yes”, will result in a surcharge. Finally, if desired, select a Crime Limit amount. 

 

When you have completed the required fields as shown above, click the “Calculate” button to launch the rating process. 
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In order to rate the property location, the system must verify the address with the USPS and ISO for protection class, etc. 

 

The premiums for Basic, Broad Form, and Crime Coverages are shown in various combinations in the pricing grids above. 

You can click the buttons to Save or Cancel a Quote or convert the Quote and submit a Basic or Broad Form Application. 
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You can print or email the quote by selecting the Print or Email check boxes and entering the desired email address(es). 

A PDF, like the one shown on the next page, displays in your browser.  You can print it or save a copy on your computer. 
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First Notice of Loss 

 

By clicking on the “Submit Claim” button on the Login page, you can enter a First Notice of Loss on the above screen. 
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Make a Payment 

 

And, by clicking on “Make a Payment” and entering a Policy/Quote# and Zip Code, you can enter payment information. 
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Selection of Electronic Checking/Savings or Credit Card payment (above) prompts for the relevant information (below). 
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Login and Full Applications 

 

Once you have received your User ID and Password from the FAIR Plan you will be able to login and do much more. 

Agents licensed to do business in multiple States will see options to create Quotes & Apps for those States (see below). 
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Commercial Fire Full Application 

 

The Insured screen is the first of nine in the full application.  In addition to the Insured name & address information, this 
screen allows you to record Additional Named Insureds and Mortgagees, Loss Payees & Finance Companies (see below). 

 

Select Additional Parties from the list shown, choose Type and enter Loan# or click “Add New” to add one not on the list. 
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For Commercial Fire, the above screen requests data about the structure, occupancy, renovations, and current coverage. 

Some answers (i.e. Sprinkler) may result in your application being referred to an underwriter for review before issuance. 

 

Most underwriting questions will be answered “No”, but, if they are answered “Yes”, additional questions may be asked. 
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Adverse underwriting responses will also result in your application being referred to an underwriter for review. 

 

Selecting the Commercial Perils is the most important coverage decision.  Be sure to include Sprinkler Leakage if needed. 



PENNSYLVANIA FAIR PLAN PRODUCER DOCUMENTATION  

23 | P a g e  

 

Building and Contents Limits cannot exceed Estimated Values. The Household or Landlord’s Furnishings Limit is separate. 

 

On the Claims screen, if you answer “Yes” to claims in the last five years, you must complete the “Add Loss” information. 
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And, any losses in the last five years will also result in your application being referred to an underwriter for review. 

 

The Pricing screen gives a breakdown of the premiums for this property given its condition and the coverages selected. 



PENNSYLVANIA FAIR PLAN PRODUCER DOCUMENTATION  

25 | P a g e  

 

On the Signature screen, you must sign for your insured and yourself, acknowledging the FAIR Plan Terms & Conditions. 

 

For Payment, you must choose whether the Insured, the Mortgagee, or your firm is the Payor, and then select a Bill Plan.  
You may choose to pay in full or select the Two-Pay Plan for Insureds and Producers, but Mortgagees can only pay in full.  
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In order to complete the application process, payment must be made using Electronic Funds Transfer or a Credit Card. 

 

Selecting the Credit Card option will prompt for the above information using the PayPal system that is presently offered. 

 The screen showing the EFT payment option was explained on Page 18.  That Routing Number is validated immediately. 



PENNSYLVANIA FAIR PLAN PRODUCER DOCUMENTATION  

27 | P a g e  

 

The Reports screen displays all underwriting referrals and allows you to print and/or email the Quote and Application. 

After you can click “Submit Referral” to submit the application for review by one of our underwriters, the Application 
Confirmation screen (below) will display providing another opportunity to print and/or email the Quote or Application. 

 

A PDF of the Quote Sheet shown on the next page will display in your browser to be saved on your computer or printed. 
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A PDF of the Application (shown above) will display in your browser.  You can save a copy on your computer or print it. 
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Dwelling Fire Full Application 

The Dwelling Fire Insured screen is the same as Commercial Fire, except that Building Description has only four choices. 

 

On the Dwelling screen for the Coverage Form field, you select either DP-1 for Basic or DP-2 for Broad Form coverage.  
This determines the information prompted for and rules regarding valid values for the remaining dwelling fire screens. 
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For instance, the DP-1 option permits selection of the Construction Type “Mobile Home” (above), whereas DP-2 only 
permits selection of “Frame” or “Masonry” Construction Types and also requires selection of a Style of Home (below). 
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Some answers trigger additional questions and some (i.e. Vacant Occupancy) require referral to underwriters for review. 

 

And, all DP-2 policies, regardless of any other conditions, require referral to underwriters for review (see below). 

 



PENNSYLVANIA FAIR PLAN PRODUCER DOCUMENTATION  

33 | P a g e  

The Dwelling Fire and Commercial Fire Claims, Signature, Payment, and Reports screens are all identical, and the DP-1 
Questions screen is identical to Commercial Fire, but the DP-2 Questions screen has 10 additional questions (see below). 

 

Unlike the DP-1 questions, the additional DP-2 questions cannot all be answered “No” to qualify and question 9 is tricky. 

You don’t need a burglar alarm to buy Crime coverage, but you must have locks on all accessible doors and windows. 
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As with Commercial Fire, selecting the DP-1 Dwelling Fire Perils is the most important decision on the Coverages screens. 

 

DP-1 & DP-2 Dwelling & Contents Limits cannot exceed Estimated Values and higher Limits may require underwriter 
referral.  DP-2 Coverage also requires that the Dwelling Limit be at least 80% of the Building Replacement Cost Value. 
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The Pricing screen gives a breakdown of the premiums for this property given its condition and the coverages selected. 

 

The Reports screen displays all underwriting referrals and allows you to print or email the Quote and/or Application. 

 

The final step in the Application is to click on the Issue or, if you have underwriter referrals, the Submit Referral button. 
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On the Confirmation page, you can also print or email the quote or application by selecting Print or Email check boxes. 

 

When you click on the Print/Send button, a PDF of the Quote Sheet and Application like those shown on the following 
pages will be emailed to the recipient and will display in your browser.  You can save a copy on your computer or print it. 
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Pending Quotes and Policy Issuance 

 

To open or copy your saved quotes or applications, or modify an application that an underwriter has saved for you, you 
may click “Pending Quotes” in the Policy Menu to the left on the home screen shown above.  Clicking “Pending Quotes” 
displays the screen below, which you can filter by entering selection criteria at the top or scroll through multiple pages. 
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If an application has not been referred to an underwriter and the payment details were valid, the button on the Reports 
page reads “Issue”, not “Submit Referral”, as shown on the screen above.  Clicking this button issues the policy and the 
Confirmation page shown below allows you to print or email copies of the policy itself as shown on the following page. 
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Transactions 

 

Clicking “Transactions” in the Policy Menu on the home screen (above) displays the Transactions List screen (below) in 
which you can filter the list by typing selection criteria at the top (such as the Insured Name “brown” as shown in this 
example), or scroll through multiple pages to select the policy you are seeking.  Click “Summary” to access a policy. 
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Policy Summary: This page displays policy history and summary information.  For more policy details, click “Inquire”. 

 

Amendments to Policies:  For these, such as adding a Mortgagee, click “Amend” to modify and submit change requests. 

Use “Continue” or the top tabs to navigate to the information you wish to modify. Remember to hit “Submit” at the end. 
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For all policy changes, be sure to enter a valid Effective Date.  For Additional Parties, remember type and loan number. 

 

You must click on the Pricing tab to review pricing and, on the Amend screen (see below), you must select the types of 
changes to be made and click on the right arrow as shown below to move those change types to the right hand column. 

 

Also, on the final Reports tab, you must click on the “Submit Referral” button to submit policy changes to the FAIR Plan. 
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Renewal Process: This begins when qualifying policyholders are sent Renewal Offer Letters 90 days before expiration. 
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A copy for each of your qualifying policyholder’s Renewal Offer Letters like the one shown below will also be sent to you.
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The navigation menu is located in the top right corner of the page and you can see on screen print below that you have 
the option of returning to a prior Summary that you were viewing, the Transactions listing, the Home screen, or Logout. 

 

The Policy Summary screen is where policy transactions are initiated.  You have been shown how to “Inquire”, “Amend” 
and “Create a Claim”.  Once policies are processed for Pre-Renewal, you can click the “Renew” button to do a Renewal. 

Renewing Policies: First complete the screen below.  If changes have occurred during the past year, it will be “Referred”. 
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If the automated pre-renewal process determined that this property was eligible for an increase in coverage, the Pricing 
tab will display a drop-down to “Select Building Coverage” where you can choose the same or increased coverage limits. 

 

The renewal Payment tab allows either insured or producer to be the Payor with a choice of Plans: Full-Pay or Two-Pay. 
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If there have been any changes within the past year to Occupancy, Additions, Ownership, Loss Payee or Mortgagee, etc. 
then the renewal will be referred to an underwriter when you click on the “Submit Referral” button on the Reports tab. 

 

If there were no changes within the past year, then the renewal will be issued when you click on the “Renew” button 
and you will have the option of printing or emailing a copy of the Renewal Policy from the Confirmation page. 
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Billing Summary: This page has a summary of premium at the top with billing and payment transactions at the bottom. 

 

Diary Summary: This page lists policy Notes and Tasks with follow-up dates and allows you to add new Notes or Tasks. 
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Document Summary: This page lists all the electronic and scanned document attachments for every term of the policy. 
Click on the file folder icon in front of any row to display that document in your browser to permit printing or emailing. 

 


